
The Epidemic of  Physician

HOW  TO COMBAT BURNOUT

ARTHUR J. GALLAGHER & CO.

Contact Gallagher Integrated to reignite your physicians’ engagement (800) 836.3014

BURNOUT
EXHAUSTION

INCREASED 
FREQUENCY OF 
PATIENT CARE 

MISTAKES

INCREASED 
SPECIALIST 
REFERRALS

INCREASED 
DIAGNOSTIC 

TESTING

INCREASED 
PHYSICIAN  
AND STAFF 
TURNOVER 

DECREASED 
INTEREST IN 

PRIMARY CARE

DECREASED 
PATIENT 

SATISFACTION

INCREASED 
MALPRACTICE 

 RISK

INCREASED  
PART-TIME

PHYSICIAN WORK

DECREASED  
EMPATHY

MARKERS OF BURNOUT

SOURCE: MAYO CLINIC PROCEEDINGS

CYNICISM

LOW SELF-EFFICACY

DEPERSONALIZATION

PROBLEMS  
ASSOCIATED WITH  

BURNOUT

9% 7.6%

PHYSICIAN
BURNOUT

IN 3 YEARS

PHYSICIAN
SATISFACTION

William Jessee, M.D., FACMPE
Managing Director & Senior Medical Advisor

Physician Services

David Rowlee, Ph.D.
Managing Director & Practice Leader

Engagement Surveys

DECREASED 
PATIENT 

COMPLIANCE

INCREASE DECREASE

MORE THAN

OF PHYSICIANS
REPORTED AT  

LEAST ONE 
SYMPTOM  OF

 BURNOUT

54%

CONDUCT 
ENGAGEMENT 

SURVEYS

DEVELOP 
ACTION  

PLAN

FOSTER  
OPEN  

DIALOGUE

ENCOURAGE 
TEAM 

INVOLVEMENT


